


TPYJAOBHUX BIJHOCHH, OIUIATH Mpaili, OCBITHBOrO MpoLeCy B AKaaeMmii Ta Mae Ha MeTi
BPEryJIIOBAHHS Ta BHUPINICHHS KOHQUIKTHUX CHTYyalllid, 3aCBOEHHS TMpalllBHUKAMH Ta
CTyJICHTAMH MOJEJICH TMOBEIIHKH y KOH(IIKTI, npaBui oOpraHizamii 0e3kOoHQIIKTHOI
B3a€EMO/III.

1.4. TlonoxeHHs perIaMeHTye 3aCTOCYBaHHS 3axOMIB I0J0 BHSBJICHHS Ta
NoMepe/LKEHHST KOH(IIKTHUX CHUTyarlld, airoputrM i y 3B'SI3KY 13 BCTAHOBJICHHSM
KOH(IIKTHUX CUTYyaIll# Ta CIOCOOU iX BPETYJIFOBAHHSI.

1.5. ¥V [onoxeHHI BUKOPHUCTOBYIOTHCS TEPMIHHU Y TAKOMY 3HAUCHHI

KoudikT — mporec kpaifHpOTO 3aroCTpEeHHs CyNMepeyHocTed Ta OOpOTHOM ABOX
yM OLIbLIE CTOPIH Y PO3B'S3aHHI 3HAUYIIOI A HUX MPOOJEMH, KU CYMPOBOMIKYETHCA
HETaTUBHUMH EMOILIISIMH |1 BMMara€ po3B'sA3aHHA; 1€ 3ITKHEHHS IHTEPECiB OCi0 1 Tpym,
IXHIH 1]1eH, MPOTUIICHKHUX MOTJISIB, TOTPEO, OLIHOK, PIBHS MParHeHb, JOMaraHb TOLIO.

KonduiktHa cutyauis - cutyamis, mo (QIiKCye BHHHUKHEHHS pPeaJIbHOI
CYMEPEUHOCT], TMOB'A3aHOI 3 CEKCyaJbHHUMH JOMaraHHsIMH, JAMCKPUMIHALIEK Ta
KOPYIIII€I0, MoTpedax 1 ComlaJbHUX OUIKYBAaHHSAX BUKJIAAauiB I CTYACHTIB (CiyxauiB), 200
CHUTYyaLls, [0 CTAHOBHTH MEPELIKOMY AJIs JOCATHEHHS MOCTABJICHOI METH X04a O OJTHOrO 3
YYaCHUKIB B3aEMO/III.

Kouduikrorenm — cnoBa, mii (4d Oe3Mdis/IBHICTE) CIPSAMOBaHI Ha Te, MO0
00pa3uTu, MPUHU3UTU OTIOHEHTA, BUBECTH HOro 3 cede.

O0'ekT KOHQJIIKTHOI cuTyanii — e MaTepiaibHa (pecypcH), collaibHa (Bj1aja)
ab0 mayxoBHa (1aesl, HOpMa, MPUHLUKII) LIHHICTh, A0 BOJIOJIHHA a00 KOPHCTYBaHHS SKOK
NpParHyTh CTOPOHU KOHQUIIKTY.

IIpeamer KoH@UIIKTHOT cuTyanii — 11e 00'€ekKTUBHO ICHYIOUa 200 ysiBHA mpobiieMa,
110 € OCHOBOIO KOH(TIKTHOI CHTYyaLi.

IIpo0siema KOHPIIKTHOT cUTYaNlIl — [1€ TA CYNMEPEUHICTh, [0 BUHUKAE Yepe300'eKT
KOH(QIIKTHOI CHUTyalli Ta CTa€ MPUYMHOK MPOTHOOPCTBA CTOPIH (mpobseMa BiaaM,
B3a€MUH, MEPIIOCTI, KOHKYPEHIIIT, MCUXOJIOTTYHOI CYMICHOCTI TOLLO).

KondmikTHi cutyarii B Akagemii BUHUKAIOTh MIXK:

- 3700yBavyaMu BHILOI OCBITH Ta aAMIHICTPALIEIO;

- 3100yBavYaMu BHIIOI OCBITH 1 BUKJIaJauaMHu,



- 3100yBauaMu BUIIOi OCBITH;

- yYJieHaMH KOJICKTHBY Ta aJMIHICTPaLII€l0;

- 4JIeHaMHU KOJICKTHUBY Ta KEPIBHUKAMH M1 APO3LTIB TOLIO.

JIucKkpuMiHaliss — cuTyarlis, 3a skoi ocoba Ta/abo rpymna ocib 3a iXx 03HaKaMu
pacH, KOJIbOPY MIKIPH, MOJITHYHUX, PEITTHHUX Ta IHIIUX NEPEKOHAHb, CTaTIl, BIKY,
1HBAJIIJHOCTI, €THIYHOI'O Ta COLIAJILHOIO MOXOKEHHS, IPOMAASHCTBA, CIMEHHOIO
Ta MalHOBOTO CTaHy, MICIIS NMPOXXUBAHHS, MOBHUMH a00 IHITUMH O3HAKaMH, SIKi
Oy, € Ta MOXYTh OyTH MIHACHAUMH a0 TNPHUMYIICHUMH, 3a3HAE OOMEKECHHS Y
BHM3HAHHI, peami3allii abo KOPHCTYyBaHHI NpaBaMH 1 cBobogaMu B Oyab-skiii dopmi,
BCTAHOBJICHIH 3akoHOM Ykpainu «Ilpo 3acamgu 3amoOiraHHs Ta MNPOTHAI
JUCKpUMIHAII B YKpaiH1», KPIM BUNAKIB, KOJIM Take 0OMEKEHHS Ma€ MPaBOMIPHY,
00'€KTMBHO OOIPYHTOBAHY METYy, CHOCOOM JOCSATHEHHS $KOI € HaJCKHUMH Ta
HEOOX1THUMH.

CekcyaJibHi J0MaraHHs — Jii CEKCYaJIbHOTO XapaKTepy, BUPAXEH] CIOBECHO
(morpo3u, 3ajsiIKyBaHHs, HEMPHUCTOHHI/HeOaxkaH! Mpono3uili Ta/abo 3ayBaKeHHS,
»KapTH, MOBIJIOMJIEHHS Ta JIMCTH, JEMOHCTpallisd 300paxeHb Tomo) ado (i3udyHO
(HeOarkaH1 JOTOPKAHHSA Ta MOMJIECKYBaHHS TOWIO), 110 NPUHUKYIOTh UM 00paXkaroTh
ocoly, ska mepeOyBa€ y BIJHOCHHAX TPYJAOBOro, CJIy»KOOBOTrO, MarepiajibHOrO,

OCBITHBOTO YH IHIIIOTO MiNOPAAKYBaHHS.

II. 3araabHi 3acaau 3ano00iraHHs KOH(QPJIKTHUM CUTYyallisIM

2.1. 3 Mero0 TmonepemKEeHHAd KOH(IIKTHUX CHTyallii, 3ano0iraHHs
JUCKPHUMIHAIIT Ta CEKCYaJlbHUM JIOMaraHHsaM B AkazneMii 3a00pOHEHI:

- JHMCKPHUMIHAIIHI BUCJIOBJIIOBAHHS (AK1 MICTATh 00pa3jIvBI, MPUHIKYIOUl
TBEPKEHHS I110J0 OCI0 Ha MIACTaBl CTaTi, 30BHIIIHOCTI, OMATY, CEKCyaabHOI
opi€eHTalli TOUIO);

- ytucku (HebaxkaHa ayis ocobu Ta/abo rpymu ocid MoBEAIHKA, METOK abo
HACJIAKOM SIKOi € MPHUHHKEHHS IXHBOI JIOJCHKOI TJIHOCTI 3a NMEBHUMH O3HAKaMH
a00 CTBOpPEHHsS CTOCOBHO Takoi OCOOM YW Tpymu OCi0 Hampy»XeHOi, BOPOXKOi,

00pa3auBOi a00 3HEBAXKIMBOI aTMOChEPH ),



- MOBAa HEHABHUCTI (BUCJIOBJIOBAHHA, IO MICTATh 0OO0pasw, MOTPO3M YU
3aKJIMKH 10 HACHJIbCTBA IOAO NEBHOI OCOOM UM IpyI) Ha MiJCTaBl pacH, KOJIbOPY
IIKIPH, MOJITHYHMX, PEIIFIHHUX Ta 1HITUX MEePEeKOHaHb, CTaTl, BIKY, IHBAJIIIHOCTI,
€THIYHOIO Ta COLIIAaJIbHOrO MOXO/DKEHHS, TPOMaAsIHCTBA, CIMEHHOTO Ta MAaHHOBOTO
CTaHy, MICIIsl TPOKUBAHHS, MOBH 200 1HIIIMX O3HaK.

2.2. 3aansa 3ano0iraHHs BUHUKHEHHIO KOH(MDIIKTHMX CHUTYyaIlld y BJIACHUX
OHJIAaHH 1 JPYKOBAaHMX Marepiajlax, a TaKOoX MyOJIYHUX BHCJIOBIFOBAHHSAX
npaliBHUKIB AKaaeMii:

- 3a00pOHSAETHCSA B)KMBAHHA JUCKpUMIHALIHHOT JIEKCUKH,
JUCKPUMIHALIIMHUX BUCJIOBJIIOBAHb Ta MOBHU HEHABUCTI (CTOCOBHO OCIO UM rpynu
oci0 Ha OCHOBI pacH, KOJbOPY IIKIPH, MOJITUYHHX, PENTIAHUX Ta I1HIINX
NepeKOHaHb, CTaTl, BIKY, IHBAJIJHOCTI, €THIYHOTO Ta COLIAJBHOr0 MOXOMKCHHS,
rpOMAaSTHCTBA, CIMEHHOTO Ta MAaHHOBOTO CTaHy, MICLS MPOXKMUBAHHSA, MOBHUMH a00
IHIITMMHU O3HAKaAMH ),

- 320X0Uy€ThCs (Y BHIAAKY JOPEUHOCTI) HArojIOLIEHHS Ha BaXXJIMBOCTI
MPUHIIMIIB T€HACPHOT PIBHOCTI Ta HEUCKPUMIHALII, 3an00iraHHsA KOPYIILIi;

- Yy aHamTUYHUX Marepiajgax (y BHIAAKY JOPEYHOCTI) IOMYCKAEThCS
MOXXJTUBICTh ~ TMPE3CHTYBAaTH  JaHl, Oepyud A0 yBarM TIeHAEPHY Ta
HEJMCKPUMIHALIIMHY KOMITOHEHTH aHaTI3y.

2.3. CryneHTchka paaa Ta miapo3auTd Akagaemii MOBUHHI JOTPHMYBATHUCS Y
CBOIf MISTIBHOCTI, MyOJIIYHMX BHUCJIOBIIOBAHHSX (MOBLAOMJIEHHSX) Ta MyOIYHHX
MaTepiajiax 3acaj 3arnoOiraHHs Ta MPOTU/IT KOPYMIli, HEAUCKPUMIHALIIT, 30KpemMa
IF€HJIEPHOI.

2.4. KepiBHUITBO AKaaeMii Mae MpaBo B pa3l MOPYLIEHHS BUIE3a3HAYEHUX
NOJIOXKEHb  LOJ0  3ano0iraHHs  KOH(DIIKTHUM  CHTyallisiM  B)KHUBaTH

aJMIHICTPAaTUBHUX 3aXO0/IB.

II1. IlpaBoBHii cTaTyC KOMICIi 3 Bpery/JlloBaHHS KOH(PJIIKTHUX CUTYaLiii
3.1. Kowmicisa 3 BperystoBaHHs KOHQUIIKTHUX cuTyaiii (mam - Kowmicis) e

NOCTIHHO AIIOYUM POOOYMM OpPraHoM Akajaemii, KUK BiANOBIAAE 33 MOLIHPEHHS
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iHpopmariii npo [TomiTuky Ta MpoueaypH BPEeryTOBaHHSI KOHGIIKTHUX CUTYalli B
Axanemii, Hamae iHQoOpMaIliiiHy Ta KOHCYJbTAaTUBHY MIATPUMKY KEpIBHHKAM
HiPO3AUTIIB [OA0 MOMEPEKEHHSA KOH(MIIKTHUX CHTYalllid, OTPUMY€E 1 PO3IJIAac
CKapry y BHIIaJKaX BUHUKHEHHs KOH(QUIIKTHUX CUTYyalllid B Akaaemii.

3.2. Jlo cknamy Komicii BXOASIT MPOPEKTOP 3 HABYAJIbHOI pOOOTH, MPOPEKTOP
3 BUXOBHOI pPOOOTH, MPOPEKTOP 3 aJAMIHICTPATHBHO-TOCMOAAPCHKOI AISIIBHOCTI,
IOPHUCT, TOJI0BA MPOCIIIKOBOrO KOMITETY, MPEJACTABHUKU OPraHy CTYJIEHTCHKOTO
CaMOBPSIIYBaHHS, MPEICTaBHUKH CTYAEHTCHKOIO HayKOBOIO TOBAPUCTBA.

3.3. Cruian Kowmicii 3atBepkyeThesi pekTropoM Akanemii pa3 Ha pik. Cknan
Komicii i BHpILIEHHS KOHKPETHOI KOH(IIKTHOI cuTyauli ¢GopMyeTbes
IPOPEKTOPOM 3 BHXOBHOI POOOTH 1 CKJIAJAEThCSA HE MEHIIE SK 3 TPhOX UJICHIB
Kowmicii, 3aTBepmKeHUX 110 ii CKJ1aay Ha BIAMOBIAHHI KATCHIAPHUN PIK.

3.4. Kowmicis 3000B’s13aHa y CBOii poOOTI JOTPUMYBATUCh 3acal MOBAru 1o
MPUBATHOTO JKUTTS Ta 3aXMCTy NEPCOHAIbHUX AaHMX. 3a HEoOX1aHICTIO, Komicis
HaJa€  KOHCYJbTaTHMBHY  MIATPUMKY  CTYJCHTCBKOMY  CAaMOBPSAYBaHHIO,
3m00yBayaM miapo3aiiaMm Akaaemii.

3.5. Komicis Mae npaBo MmoaaBaTH MPOMO3HIIi 00 BIOCKOHAJIEHHS JaHOi
MOJITUKK Ta MPOLCAYP Ta IHIUMX BHYTPILIHIX MOJIOXKEHD OO0 MOMEPE/HKEHHS 1

BPETyJIIOBaHHS KOH(IIKTHUX CHUTYALIIM.

I'V. IIpouenypu Bpery/iroBaHHs1 KOHPJIIKTHUX CUTYaLii
4.1. B Axkagemii nependayeHO ABa ULIAXH pEaryBaHHS Ha BHITAIKH

BUHUKHEHHSI KOH(MIIKTHUX cHTyaliii — dopManpHuii Ta HepopMmanbHUU. Y pa3sl
MO>KJIMBOCTI, CTOPOHH, 3aTy4€Hl A0 JAHOrO BHIAAKY, 3a0XO0YYIOTHCS BHUPIIIYBATH
CHUTYALIIO, [0 CKJIAJach, HE(OPMAIbHUM LUTSIXOM.

4.2 TlonaHHs CKapry y BUMNAAKY BAHHKHEHHS KOH(MIIKTHOI CUTyaIlli

SIKIIO YYaCHMKH OCBITHBOTIO MPOLIECY BBAXAKOTh, IO 100 HUX B AKaaeMii
Oy/10 mOpyIIEHO iXHI MpaBa, BIH a00 BOHA MOXYTh mojatu ckapry mo Kowicii 3
BPEryJItOBaHHSI KOHQUIIKTHUX CUTyauid. Tako 3aais JOTPUMAHHA BJIACHUX IpaB

0co0l1, sika BBaXkae€, 110 MO0 HEl MarOTh MICIIC CEKCyasbHI JomaraHss, Ta (abo)



JUCKpuMiHaiis, Ta(abo) KopymiiiiHi AisiHHA, Ta(abo) 1HINI MPOTHMIpPABHI Aii,
PEKOMEHIyeThCA O€3MOCePEeaHhO Ta HEBIAKIIAIHO MOBIAOMUTH 0CO0Y, siIKa BUMHSIE
BIIMOBIIHI 11, TPO HEOOXITHICTh X HEraHHOTO MPUITHHEHHS.

Ckapra nmoaaetscst 10 Komicii y mucbMoBIi ¢opMi uepe3 CKPUHBKY JTOBIPH.
Ckapra MOBHHHA MICTUTH OIUC MOPYUICHHS MpaBa 0COOM, 3a3HAYCHHS MOMECHTY
(uacy), komu BIIOyJOCS TOpYyLICHHs, (akTH 1 MOXIMBI JOKa3W, IO
HIATBEPKYIOTH CKapry.

4.3. Po3rnisia ckapru moao KOH(IKTHOT CUTyalui.

[Ticns orpumanHs ckapru Kowmiciero Ta mnpoBeneHOi KOHCYJbTalii 3
npenctaBHUKoM  Kowmicli, CckapHHK MoOxe o00paTH HacTylHI  CIocoOH
BPETYJIFOBAHHS KOH(JIIKTHOI CUTYaLlIi:

1) HedopmanbHa TpoLieaAypa;

2) (hopmanbHa nporeaypa.

4.3.1. HedopmanbsHa npoueaypa.

[Ticns peectpaumii ckapru (3asBu npo KoH(KTHY cuTyario), Komicis
(nmpeacraBHuk Komicii) oTpumye B pa3i HEOOXITHOCTI B MHUCHMOBIH (popmi Bix
CKapKHUKA YTOYHIOWOUI Ta JOJATKOBI JeTami, TOB’SA3aHI 13 KOH(IIKTHOKO
CUTYyAIII€10, 30KpeMa J1aTa, Miclie, 4ac, 0COOH, 3aIydyeHl 10 CHTYyallli, CBIJKHA TOILLO
Ta NMpU3HAYae AaTy NMPOBEAEHHS CHLIBHOI 3yCTPiul 31 CTOPOHAMH KOHQIIKTY, SKHM
HE MOXe rnepeBuinyBard 10 kajgeH 1apHHUX JHIB 3 MOMEHTY OTPUMaHHS CKapTH.

Y BuzHayeHy gary Kowmicis mnpoBOAMTH 3yCTpid 31 CKap>KHHKOM,
BIAMOBIaYeM (MOTEHIIHHUM TnopylmHUkoM). Kowmicis BHBYae ckapry, Haiae
KOHCYJIbTAIli 00OM CTOpPOHAM, NPOMOHYE CHOCOOM BHUPIIICHHS CHTyallli, L0
BUHUKJIA Y 3B’A3KY 3 KOH(IIKTHOIO CHUTYyaIl€l0 (K1 HE nmepeadayaroTh NPUAHATTS
aJIMIHICTPATUBHHUX/IUCIIUIUTIHAPHUX PILICHh KEPIBHULITBA AKajemii). Y BHITaaKy
JOCATHEHHS CIIJILHOTO pillleHHS HedopMaibHa mporeaypa 3aeepinyeTbes. Ha
BUMOT'Y CTOPIH KOH(QJIIKTY CIUIBHE PIIIEHHS OPOPMIIIOETHCS y MTUCHMOBIH (hopMi.
[TpuMIpHHK Takoro CHIJIBHOTO PiLICHHS MOBHHEH 30epiratucs B Komicii mpoTsarom
I’ SITH POKIB.

4.3.2. ®opmalibHa Ipoleaypa.



®opmanbHU LUTSIX pearyBaHHS Ha KOH(IIKTHY CHUTYaLIIO 3AIHCHIOETHCS Y
BUIAIKAX

1) skio ckap)XHUKOM 00paHO (hopManbHy MPOLEaypY;
2) BIIMOBHM BIAMOBIaYa (MOTEHIIHHOTO MOPYIIHKKA) Bia HedopMalbHOI
NpOLEYpH;
3) skmo uuIIXoM HedopMaabHOI Mpoueaypu He OyJIO JOCATHYTO CIIJIBHOIO
PIIICHHS.
Kowmicis B Mexax ¢hopMaibHOI MPOIEAYyPH MICAS OTPUMaHHS Ta peecTpariii

ckapru 000B’s13k0B0O i1HGOpMYe kepiBHUIITBO AkaneMii. [Iporsrom 10 poGouux aHiB
npoBOMUTHCA 3acimaHHs Komicii Ha SKOMYy BHPIIIYEThCS YM PO3DMISA CKApru
HAJICXKUTh 10 KomreTeHili Komicli Ta oTpuMye B pa3l HEOOXITHOCTI B MHCHMOBI
dopmi Big CTOPIH KOHQUIIKTY YTOUHIOKOYl Ta JOJATKOBI JETajl, MOB’s3aHl 13
KOH(JTIKTHOIO CHTYAIII€10, 30KpeMa JaaTa, MICIIE, Yac, 0COOHU, 3aJly4eHl 10 CUTYaIlli,
cBiaku Toio. KoMicist mpusHavae aaty (aaT) NpoBEACHHS 3aciJaHHs (3aciiaHb) 3a
y4acTi CTOPIH KOH(IIKTY, sikuii He Moke mepeBuinyBatd 30 KaJeHIApHUX HIB 3
MOMEHTY OTPUMaHHS CKapri.

[Tporssirom 30 kajleHmapHUX JHIB Bl JHA OTpuMaHHsA ckapru Kowicis
POBOIUTH 3aCIAAaHHS, HA SIKE 3aMPOIIYIOTHCS CKApP>KHUK, BIAMOBIAAY (MMOTEHINIHHUAN
MNOPYIIHKMK), CBIJAKH Ta 1HUII OCOOH, SIKI MOKYTh HagaTH HEOOX1aHY 1H(OpMAaIIo.
Tepmin po3rsiay Moxe OyTH MPOAOBXKEHO He Oubiie Hixk Ha 30 THIB, 3 MPUAHATTAM
BignoBigHoro pimeHHs Kowmicii. 3a HeoOxigHicTIO KoOMicis Moke 3amuTyBatu
JOJAaTKOBY 1H(GOpMALIIO, a TaKoX 3BEPTAaTUCA 3a KOHCYJIbTAIIE Ta/abo
1H(OpMAIIEID [0 MpaliBHUKIB AKaaeMli, 5Kl € He3alIKaBIeHUMH Oco0aMHu y
CHUTYaIIl, IO PO3TISAAETHCS.

VY BUManKy, KO0 KOH(IIKTHA CUTYalls CTOCYETHCSI HEMOBHOMITHROI 0COOH,
Kowmicis 000B’SI3KOBO MPOBOAMTH 3YCTPiU (3ycTpiyi) 3 OaThbKaMH (3aKOHHHUMH
npejCTaBHUKAMH) HEMOBHOJITHBROI 0COOM Ta 3ampourye ix Ha 3acigaHHs. [Ipo
npoBeaeHHS hopMaibHOI potie ypy 000B’A3K0BO 1H(POPMYIOTh PEKTOpa AKaaeMii.

3a pesynpraraMu MpoBeacHHA (GopMabHOI OpoueaypH OQGOPMITIOEThCA
pilleHHs Yy TMHUChbMOBIH (opmi, sike MIANUCYeTbesA BciMa wieHamu Kowmicii Tta

CTOpOHAaMH KOHQUTIKTY, KOKHA 3 IKAX OTPUMYE MPHUMIPHUK PILICHHS.






